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	MARKETING QUESTIONAIRE

	Name:

	Contact information:

	Best day and time to speak with you:

	What type of business/practice are you?

	· Start-up

	· Expansion

	· Adding aesthetics to your practice

	Do you have a logo and separate brand for your aesthetic business? (yes (no

	Have you hired a consultant in the past? (yes (no

	Do you track your marketing leads? (yes (no

	Do you track your marketing expenses? (yes (no

	How well are you networked in your community? (very (somewhat (not at all

	Is your staff trained to support your marketing efforts? (yes (no

	Are you playing on your core strengths within the target market you want to reach?

(yes (no

	Do you have a marketing plan? (yes (no

	Do you have a marketing strategy? (yes (no

	Do you have a marketing budget? (yes (no

	What is your primary business?

	Who is your target market?

	Do you know your competition? (yes (no

	Do you have an advertising strategy and position? (yes (no

	Are you using a PR agency? (yes (no 

	Do you collect emails with your database? (yes (no

	What percentage of the emails do you have? (25 (50(75(100(other

	Have you ever sent out a press release? (yes (no

	What type of marketing have you found works well and what doesn't?

	· TV

	· Radio

	· Direct Mail

	· Internet Marketing

	· Telemarketing

	· Newsletters

	What percentage of your consultations close? (15 (45 (75 (other

	Are you planning to offer any holiday programs? (yes (no 

	Do you offer patient financing option? (yes (no

	When was the last time your service menu was updated? (3 mos. (9 mos. (2 yrs (other

	Are you proud of your collateral materials and do they impress potential patients?

(yes (no

	Does your office interior reflect you and your brand? (yes (no

	Are you driving traffic to your site with more than word of mouth? (yes (no

	When was the last time your website was updated? (3 mos. (9 mos. (2 yrs (other

	Please tell us any additional information that you feel is important in helping our experts analyze your marketing position.



